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Parent/Carer Code of Conduct.
Parents and carers should be mindful of the school’s Christian values and mission statement:
Happiness, Love and Security Abound
Everyone is Special
Every Achievement is Celebrated
Relationships and Teamwork Matter
A Beacon of Light in the Community
Christ is in Everything we do
At St. Philip’s we value our strong relationship with parents and carers.  Together this helps us to achieve the very best for the children in a mutually supportive partnership between parents, class teachers and the school community.
As a partnership, our parents understand the importance of a good working relationship to equip their children with the skills necessary for adulthood.  For this reason, we welcome and encourage parents and carers to participate fully in the life of the school.
To achieve the best outcomes for children requires the relationship between home and school to be based on principles of care, honesty, trust and mutual respect. The maintenance of this relationship is important to ensure that children are safe and are shielded from undue distress and anxiety.
Guidance
· Parents, carers and visitors are reminded to respect the caring ethos of the school.
· That teachers and parents need to work together for the benefit of children.
· Approaching staff to resolve an issue is done in an appropriate manner.
· All members of the school community are treated with respect using appropriate language and behaviour.
· The school needs to work with a child to clarify their version of events in order to bring about an appropriate resolution to an issue.
· To work collaboratively with the school to correct their child’s actions where it could lead to conflict and aggressive or unsafe behaviour both on and off school premises.
· To consider and correct their own child’s behaviour, especially where it could lead to conflict.

The Staff and Children developed the 3 principles to which they would want to see in every member of our school communities’ actions:
1. Be ready
2. Be respectful
3. Be responsible
The school expects parents to model these behaviours for children to help promote a peaceful and safe environment in the school, therefore we expect parents and carers will not:
· Behave in a way that threatens to interfere with any of the school’s operation or activities on the school premises.
· Use loud or offensive language, swearing, cursing or displaying temper.
· Threaten, in any way, a member of school staff, fellow parent or carer or pupil.
· Damage or destroy school property.
· Send abusive or threatening emails, texts/voicemail/phone messages or other written communication.
· Use defamatory, offensive or derogatory comments regarding the school or any pupil/parent/staff or governor of the school on Facebook or other social media sites.
· Use physical aggression towards another adult or child. This includes physically punishing your own child on school premises.
· Chastise someone else’s child.
· Smoke, vape or consume alcohol or drugs on school property.
· Bring dogs (except for assistance dogs) onto the school premises or leave a dog unattended on school premises.
All queries regarding the behaviour of children should be directed towards a member of staff. Parents are asked not to approach children directly as this could lead to misunderstanding and further conflict.
If any of these behaviours occur the school may contact the appropriate authorities or, if necessary, ban the offending adult from entering the school grounds.  


Inappropriate Use of social media.
If any pupil or parent/carer of children of St. Philip’s School is found to be posting libellous or defamatory comments on Facebook or other social media sites, they will be reported to the ‘report abuse’ section of the social media site. All social media sites have clear rules about the content which can be posted on the site and they provide robust mechanisms to report content or activity which breaches this. The school will also expect that any parent/carer or pupil will remove such material immediately.
In serious cases, the school will inform Sefton Local Authority, the police and also consider legal action to deal with any misuse of social networking and other sites. 
Additionally, cyber-bullying and use of social media to publicly humiliate another are totally unacceptable. We will deal with such issues as serious incidents of school bullying. Thankfully such incidents are rare.
Any concerns you may have about the school should be made through the appropriate channels by speaking to the class teacher, Head Teacher or Chair of Governors so that they can be dealt with fairly, appropriately and effectively for all concerned. Some of the behaviours we could consider inappropriate include:
· Identifying or posting images of children other than you own without permission from the child’s parent.
· Abusive and personal comments about staff, governors, pupils or other parents. 
· Bringing the school into disrepute.
· Posting defamatory or libellous comments.
· Emails circulated or sent directly with abusive or personal comments about staff or pupils.
· Using social media to publicly challenge school policies or to discuss issues about individual pupils or members of staff.
· Using threatening behaviour or using offensive language.
· Breaching school security procedures.
· Using unofficial class WhatsApp groups to show the school, staff, community or events in a negative way.
· Naming children or painting children publicly in a negative light.
This is not a definitive list and we remind parents that information posted online is generally available for anyone to see many years into the future. We strongly recommend that parents are careful about the information they post about their children online as this may have a detrimental impact on themselves and on the future wellbeing of the child. Where inappropriate posts are brought to our attention we will, if appropriate, inform the police or social services.
We would expect that all persons responsible for collecting children, or who are in communication in any way with school in relation to our pupils or staff, are aware of this policy. 
Thank you for your cooperation in ensuring that our pupils, staff, parents and wider community members remain happy, confident and successful and that the excellent reputation of our school is maintained. 
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